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What is the Patient Portal?

The patient portal is an online tool that offers patients a secure environment to: review educational material, view
clinical summaries from recent office visits, review cumulative health information summaries, and communicate
with providers in a confidential and secure manner. The portal is an additional tool to aid patients in better
understanding their treatment and is not designed to replace office visits or phone calls. The patient portal is not
monitored outside of our normal business hours and should never be used for urgent or emergency situations.

Getting started with Patient Portal

First, the patient must provide their email address during an office visit or by calling our office. No features of the
patient portal will work unless we have your email address on file. For that reason, we recommend providing your
email address to our front desk staff during check-in or check-out.

Second, you will need to create an account on the patient portal and verify your email address. Once you have
created your account, you will receive instructions for verifying your email address. Once your email address is
verified, you will be able to send messages to your doctor and you will begin receiving updates after each office
visit. Due to heightened security measures, we no longer allow access to the patient portal without an account.

Patients are welcome to involve their spouses, children, or caretakers in accessing the patient portal on their
behalf. However, we can only assist patients and those individuals the patient has designated as personal
representatives. These designations can be made in person at any of our offices — please ask a staff member for a
DPR form.

Please note, all emails related to the patient portal will come from messenger@emc-eyes.com. We will never
discuss your personal information or treatment directly via email. This email address is not monitored and
cannot receive emails. Please make sure this email address is not blocked by your spam or junk filter. If necessary,
you may need to add this email address to your allowed or safe sender list.
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How to access the Patient Portal

The emails sent from the patient portal after each office visit will contain a link to the patient portal log in page.
You can use these to access the portal. You can also access the patient portal from our website. As noted earlier,
we must have your email address on file before you can access the patient portal.

Please be aware, that the portal is currently only accessible by patients of the Retina Center and select Eye Medical
Center locations and doctors. Itis not yet available to all Eye Medical Center patients. Our website is
http://www.emc-eyes.com. You will see a screen similar to the image below. The link to click is titled, "Patient
Portal” and will be in the upper right corner of the website.

After clicking the “Patient Portal” link, you will be taken to an intermediate page that describes access to the
patient portal. At the bottom of this page is a link labeled “PORTAL ACCESS click here.” This second link will take
you to the log in page.
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How does a patient create a Patient Portal account?

On the portal log in page (shown below) you will click the button labeled, “Create Your Account”. You will be
prompted to provide information to identify yourself as a patient, as well as a username and password of your
choosing. You will also be asked to set one or more security questions that will allow you to reset your password in
the event that it is lost or forgotten.

Once you have created your account and signed in for the first time, you will receive a prompt to verify your email
address. Please follow the directions provided in the message to complete this process. Until your email address is
verified, you will not be able to send messages through the portal or view health information.
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What if the patient lost or forgot their username or password?

The first two fields on the patient portal login page are the “Username” and “Password” fields (see the image on
the previous page of this document). To the right of each field is a button labeled “Forgot?” These buttons are
used to assist you in retrieving your username or resetting your password.

Clicking the “Forgot?” button next to the “Username” field will prompt you for the email address you used to sign
up for your patient portal account. If the email address is not found in our system, you will receive an error
message. Once you enter your email address, click the “Continue”. You will receive an email with your username.

Username Lookup

In order to protect your personal health information, you can only look up your
username if you can authenticate your identity by entering the email address you
provided when you created your online account.

Continue

Clicking the “Forgot?” button next to the “Password” field will prompt you for the username you chose when you
signed up for your patient portal account. If the username is not found in our system, you will receive an error
message. Once you have entered your username, click “Continue”.

Password Lookup

In order to protect your personal health information, you can only look up your
password if you can authenticate your identity by answering the following questions. If
answered correctly, a new password will be emailed to your email account.

Mote: Your input is not case sensitive

Continue
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Now, you will be shown the secret question you chose when signing up for your patient portal account. Enter your
answer and click “Continue”. If your answer is wrong, you will receive an error message. If the answer is correct,
you will receive an email with a new password and instructions for changing it.

Secret Question

Please answer your secret question. Once answered correctly, a new password will be
sent to your email address.

Note: Your answer is not case sensitive, but all spaces, hyphens, or other special
characters you introduced in your secret question answer when it was set up are
required.

What high school did you attend?
Continue

If your email address has changed or you are uncertain about which email address you used to sign up for your
patient portal account with, you can call our office and ask which email address we have on file for you. We can
assist you in changing your email address. Additionally, we can assist you in changing your password or security
guestions if needed.
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How does the patient send a Secure Message to their physician?

Once you are logged into the patient portal (shown below) you will click the Messages menu at the top. You can
then choose to review existing messages or send a new message. These messages are sent securely to the clinic.

You can send questions about your visit, your chart information, prescriptions, or other issues. Clinic personnel will
review them and respond in the most appropriate manner, which may be a message or a phone call.
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